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@ Samtrade FX

e Backoffice User Registration

> Go to Samtrade FX’s main official website www.samtradefx.com or either
click on the wordings below:

Open Live Account

TRADING MADE EASY | ] w3 B & Open Demo Account (@ Cpen Uve Account )€ LOgin

- San‘ltl’ade Fx E SamTracks™ Sampay™ « f.-'nmn-?x.‘.frl'."‘/kar-*m,\' - AboutUs -

KEEP TRACK
OF YOUR ACCOUNT!

Open Live Account ¥ind Out More

» Click on the wordings “Open Live Account” and will direct to the following
page below

https://www.samtradefx.com/
Copyright © 2017 Samtrade FX. All Rights Reserved.
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@ Samtrade FX

e Personal Particulars

Dpen Live Accouwnt

Already hawe account? Login Here

Account Type ® O Indvidua - Joint 5 Corporate

ogin lnformazion

Uisernane Referrer Usermame (optional)

Password Confirm Password

Personal Information

Matiomnality Marional ldentification Mo,
First Mame Last Mame

Full Name as pear |0 Date of Birth &

Gender Place of Birth

= Male Female

Residence Information

Full Residential Address

Country Postal Code
Contact Information
Email Maobile No.

# By clicking "Open Account” below | acknowledge that | have read and agreed o Samtrade FXs T
i

Policies. including Risk Disclosure, Full Disclaimer, Terms and Conditions, Privacy Palicy. Ant
Refund and Cancellation Paolicy and Anti-Momey Laundering Policy as amended from time o time,

& Open Account

erms and

Spam Policy

» It will be best to fill up your Username as according to your name which
shows in National ID / Passport

» To have your Referrer Username to be fill in, in order to let know to us who
is the one servicing you.

» After filling up the rest, kindly click on “Open Account”

https://www.samtradefx.com/
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e Leverage / Employment Information

Step 1 Step 2 Step 2 Step 4
Fill Prefile Questionnaire Fund Account Verification

& Personal Particulars

Trading Account
Currency Leverage

UsD 1100 L

Employment Information
Please fill up your emplayment information

Full Mame

Employment Status

& Employed Self-Employed Student Retired Unemployed
Employer Name MNature of Business
Occupation Year(s) of Service

Company Address

U5 Resident Declaration
Self-Certification

confirm that | am a LS. citizen and/or resident im the U5, for tax purposes [green card holder or resident

under the substantial pres

canfirm that | was born in

surrendered my citizenship.
& |confirrn that | am nat a U.S. citizen or resident in the U.S. for tax purposes.

with the IRS and/or other relevant tax autharities,

& Save Particulars

your gharing this informat

» Select your desired “Leverage”, filling up “Employment Information” and
kindly please tick on the right information under “US Resident Declaration”.
» Click on “Save Particulars”.

https://www.samtradefx.com/
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e Uploading of Relevant Documents (KYC)

P
- &
-

% A

il Profile W Questiornare Fund Acoount Vertficacian

wade VS

A upload Documents

Please upload ath frant and back copy af your Governmant-ssued Identity Card far
arificatian

Framt side of IC
Choose File | ko fils chosen

Back: Side of IC

Chooss File | Mo fiks chose
Plaase upload proof of residential address if Identity Card did net specify your residential
ddre

Preof of Residential Address &

Chooss Filg | bo file chose

X Upload Documents

You may skip this step il your decements are not ready, but you must upload all detuments at a

ater date, in order to complete your account verification

» Kindly PLEASE upload your front and back of your National ID card /
Passport (If not your account opening will not pass through compliance
KYC)

» Proof of Residential Address will be uploading of latest credit card
statement or either utilities bill which is not longer than 6 months ago
(Reflecting your name and residential address)

» Take note: you may use “Snipping Tool” to screenshot your picture and
save if your picture file is oversize to be uploaded

C Snipping Tool — *
£ éguew B Mode = -0 Delay - x Cancel 41 Options

Drag the cursor around the area you want to capiure, a

https://www.samtradefx.com/
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e Questionnaire — Investment / Wealth / Fund Background

s

e Fure Accoum Varifcation

[# Questicnnaine

s Etnant Bachgrour

Invescment Objectives

acirmiged | % Wi sl Casita| Growth Balarced

Lewial of Arceptable Risk
o aderare Hgn
Lewvel of Experience |nvesting in Financial Markers
Margin Forsign Exchange Coriraces
i Experience Low Experience Woderane Experence Azvanced Baperience

Margin Contraces for Difference

wiate Exgaranis O Asvante .
Options

10 Sapen enoe Lowy Eupersence Mloderape Exparence ADvanced Daperence
Futures

Mo Expas amtd Losy Expirance Vicdaran Exserancs AZvantadl Bxpariance
Exchargs Traded Combracts

o Bxperience O Low Experence @ Moderate Eiperence O Acvanced Bxperience
Serunifien

MoEspariencd O Low Eeperdnge O Modaran Exzerenod O ASvances Eeparienca
..... Bac 13
Amnual imcome (USD Equivesbenc)

Baleaw BOC00 @ 52,000 - 100,000 DODOG- 250,000 @ Abews 251000

Funds Avsillabls for nveatment (LSD Equivalest)

B 10020 00 - 56,000 500000 - 120 500 00000 - 2500020 ADo#w 250000
Soarce of Wealthi'Funsd

&AL Ealary Rersil Ingams Saw of Progamy reeiimest writed Waat

Othars

Politically Fxposed Pemon Declarstion @

& poitical axgaged pesan (PEF

I m—— ..

Accrodited |nveses Declaration &

am ROT an scoredied imemo
am ar wxredioed imeerios | undertaie 5o indorm Tarmirade FX prompty if] cesse o e an sooested

ARG BC Yy §ima 10lloas R The saking of £7T DBCaraTon,

» Take a few minutes to go through and tick the answers under questionnaire
» Click on “Submit” after ticking every necessary box and we are almost good
to go

https://www.samtradefx.com/
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Samtrade FX

e Funding — Bank Wire Transfer (Telegraphic Transfer)

S

=

Please top up fund

» Click on the cross to close off the pop-up reminder.

LIS
mmmaY Bank Wire
SULIIB]  TRANSFER
S L

» Click on (Swift) “Bank Wire TRANSFER” to reveal details on our Bank wire
details
» After clicking on the (Swift) “Bank Wire TRANSFER”

» If this is your first time doing Bank Wire, kindly please add your Bank
Account details (Recipient must be your name), you will be prompt to do so

You have yet to add your bank account information. Please fill up your bank account information.
Add Bank Account

» Click on “Add Bank Account” to fill up your Bank details which for future
withdrawal use.

https://www.samtradefx.com/
Copyright © 2017 Samtrade FX. All Rights Reserved.
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@ Samtrade FX

I Add Bank Account

You have yet to add your bank account Information. Please fill up your bank account information

1. Before you can fund your Account. you need to add your personal bank

it informaton

2. Any funds transfer in and out of your Account shall be made through this

account

Name on Account * _

Bank Country *
Bank Name *
Bank Branch

Account Number *
SWIFT Code *
IBAN

Bank Address *

Add Bank Account

» Kindly please take note*: any inaccurate bank information filled up by client
which caused failure of Bankwire Transfer, Samtrade FX will not bear any
responsibility.

https://www.samtradefx.com/
Copyright © 2017 Samtrade FX. All Rights Reserved.
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Step 1 - Initiabe Bank Wire Fund Transfer

1. Please uze the information below when you initiate Bank Wire Transfer from the bank account you given us to Samorade FXs
Custadian/Escraw Bank Accaunt.

Beneficiary Account Information
Account Number: 4553332628
Account Name: Samtrade FXLLP
Account Address:  International Plaza 10 Anson Road # 10-11, Singapore 073303
Account Country:  Singapore

Beneficiary Bank Information
Bank Name: Urited Overseas Bank Limived Singapare
Bank Address: OB Plaza, 30 Rafles Place, Singapore 048624
Bank Country: Singapore
SWIFT Code: UCOVBEGSG

Intermediary Bank Information
Bank Mame: Bark of Mew Yark Mellan
Bank Address:  One Wall Streer, Mew York NY 10228
Bank Country: Unied States of America (UEA)
SWIFT Code:  IRVTUSZN FED ABA No: 021000013

Z. Correspondent bank charges are 1o be barne by the customer, Please inform your bank to state the charges as OUR o ensure
that the exact amaunt will be received by the beneficiary bank.

®

Step 2 - Obtain a screenshotfpicoure of the Bank Wire Transfer

1. After successful fund transferred, please obtain a screenshot. The screenzhot must have the fallowing infarmation:
& Your Bank's Mame
@ Your Name as per your Bank Account
o Your Bank Account Number
o Samtrade FX's Bank Account Mumber
o The Transaction Reference
o The Date of the Transfer
o The Amount of the Transfer
o Comment with your Username
2. Thiz must be done for all deposits you make 1o Samtrade FX 5o that when a withdrawal requestis made, we can identfy which
bank account oo return the funds oo,

» Kindly please initiate the Online Bankwire Transfer according to the details
provided, OR you may go to your bank personally giving the above
screenshot to the bank staff for assistance to do a Manual Bankwire
Transfer (Telegraphic Transfer)

https://www.samtradefx.com/
Copyright © 2017 Samtrade FX. All Rights Reserved.
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@ Samtrade FX

Step 3 - Create Top Up Notification

1. Please enter top up amount and upload screenshot, and click on [Create Top Up Notfication]

2. Your fund transfer may take 2 to 6 business days. You will receive an email when your Account is credited.
Name on Account _

Bank Account Add Bank Account

Account to Top Up Live Trading Account - v
Top Up Amount US$
M nur op U 4 )|
|2 )
Transaction Screenshot Choose File Nc file choser

Create Top Up Notification

» Kindly either screenshot your online Bankwire Transfer Transaction Slip or
your Manual Telegraphic Transfer Slip and upload for easier fund
recognition. (Strictly no 3™ party transfer) No one is allowed to transfer in /
out other than the trader’s Bank Account.

» Once we received the fund in Samtrade’s Bank account, we will proceed to
deposit into your live trading account.

https://www.samtradefx.com/
Copyright © 2017 Samtrade FX. All Rights Reserved.
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@ Samtrade FX

e Credit Card funding (PayPal)

B AMERICAN

Max. US$ 10,000 per transaction
Fees: FX covered by client

» Using Credit Card to fund trading account, click on “PayPal”

I VISA/MasterCard/AMEX/Paypal

1. Please enter top up amount, and click on [Proceed To Payment]

2. Do not dick [Back] at any point until the payment is completed.

3. Your fund transfer may take from within an hour up to 1 business day, You will receive an email when your Account is credited
Account to Top Up Live Trading Account
Top Up Amount Uss
Minimum Top Up: USSTOL USD

Max. US$ 10,000 per transactior

Proceed To Payment

» Key the desired amount which you want to fund your live trading account
and then click on “Proceed to Payment”
> You will be direct to PayPal website

https://www.samtradefx.com/
Copyright © 2017 Samtrade FX. All Rights Reserved.
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" PayFal w S100.00 USD

Have a PayFal account? Lig ]

ar

PayPal Guast Checkout

United Stabes

B v Bz

Bllling addrass

Starin
Contact Information
Motk

al [+]

» If you already have a Paypal account, you may proceed to login and do the
fund transfer (payment)
» Non Paypal member, kindly please fill up both your credit card and personal

information to make payment (Fund transfer)
» Payment Method — Visa/MasterCard/Amex *2.0% - 4.0% Transaction Fees

https://www.samtradefx.com/
Copyright © 2017 Samtrade FX. All Rights Reserved.
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e Account Email Verification

Samtrade FX
# Please Verify Your Email Address

» Kindly please log into the email which you registered with Samtrade FX and
open the email with the subject: “Please Verify Your Email Address” if not,
you wont be able to pass through our compliance KYC.

Dear I

To ensure you can receive email from us, please verify your email

address.
Verify Email

If you are unable to see the above button, please click on the link
below or copy the link to the browser.

https://www.samtradefx.com/verify/ | G
com/af3fb8a2-aede-48ab-9698-14e9a3759¢3c

Regards,
Samtrade FX

» Kindly please click on the link provided on the email, other alternative you
may copy and paste onto your web browser to verify your account
activation.

https://www.samtradefx.com/
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@ Samtrade FX

MetaTrader Installation (PC) / Log in (MT4)

TRAD S MADE £45¥ | 0P Gl Z Opent Dernig dwcourt. & Qpen Las Accoant #2Lugin

S amtra d ¢ FX #®  Samirks™  SawPey™ v SemBEmards™ - l.:a:ycm,
Abont Samirace FX
\TM
Samiracksx:

Our Basiness Prosorce

Euminess Mood

P \
b
K E E P T R C K | s » Arcaurt Types
A N .. Proguasanc Speead
-
Client Money Pratecrian

OF YOURACCOUNT! ™% N Sl

Intreduzing Eraker (IB)

Open Live Account ~  Find Out More

» MetaTrader Installation, go to Samtrade FX official main website, click on
“About Us”, then click on drop down box “Trading Platforms” which will
leads you to https://www.samtradefx.com/trading-platform

» Click on the “Download MetaTrader” to download the application
installation file, double click to open once its done downloading.

https://www.samtradefx.com/
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METAQUOTES SOFTWARE CORP. ~
End-User License Agresment
for Trading Terminal

Flease read the terms and conditions of this Agreement carefully before continuing with
the product install, In this Agreement, unless the content otherwise reguires the
capitalized terms used herein shall be defined as set forth in paragraph 1 of this
Agresment.,

This Agreement, as well as any updates hereof, constitute a legal Agreement between
You and MetaQuotes Software Corp. and govern the use of the Product on any computer
where it shall be installed, either by You or third parties. MetaQuotes Software Corp. is a
software development company and does not provide or offers any kind of finandal,
investment, brokerage, trading and data feed services in any local or international
currency or stock market.

Yes, I agree with all terms of this license agreement

Samtrade FX Lid

Settings Ment = Cancel

» Check on the box “Yes, | agree with all terms of this license agreement” and
click Next

» The installation will continue

» Once completed, the Metatrader 4 will launch.

| File  |View Tools Help

. & MNew Chart ol L 8 AutoTrading
- P Open Offline '
. Open Deleted L
Profiles L
-
¥ Open Data Folder

& Open an Account

Login to Trade Account

% l.rl:_;l"l to MOILS comimunity

Prinil S&tup

Exit

-
& 4
b

» Kindly click on “Files” then click on “Login To Trade Account”

https://www.samtradefx.com/
Copyright © 2017 Samtrade FX. All Rights Reserved.
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Samtrade FX

? K‘I

\IEK%EL Authorization allows to get access to the frade account
. y

Password: | sEEEEES |

SErver: | SamtradeFxLidLive2 "

Save account information

» Login: There will be two IDs provided to you when you requests for Live
and Demo trading account

» Live Account: Uses real fund to trade (One ID)

» Demo Account: Uses virtual fund to trade

Password: 2 types of passwords provided to you
Master Password: Able to place/execute trade and to monitor account
Investor Password: UNABLE to place /execute trade, monitoring only

Y V VY

+»*» Master Password will not be provided when you’re applying for copy
trading account, unless upon special request

> Server: 2 types of Servers to select
» Demo Server: SamtradeFXLtd-Demo
> Live Server: SamtradeFXLtd-Live2

v' Kindly login with the correct Account login ID with the correct Password
with the correct Server

https://www.samtradefx.com/
Copyright © 2017 Samtrade FX. All Rights Reserved.
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e Mobile App MT4 Installation / Log In

metatrader 4 € Cance

y ) MetaTrader 4
« OPEN

» Search for Metatrader 4 on your mobile app store to download which is

free.

Settings

FY 7race accounts

bailbax

Mewws

a Lhat and Mcss*w;cs

11 FACGHLS,

OTR

Cre-gme passwond gensalor

u* II|I1_;.fr;II1aW
0 crans

Jaurnal

;& About

(o)

» Open up your app, go to “Settings” at the right hand bottom corner, then to

“New Account”

https://www.samtradefx.com/
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Somrade 1

£ New Account

MetaTrader 4

Start without registration (5)
An anonymous account will be automatically created for you

Open a personal demo accoun
Choose among 1969 brokers and register an gccount

Login to an existing account
Use your login/password to connect to the broker of
your choice

» Click on “Login to an existing account”

{ Servers
Ll LTy i servel M-

&+ MetaQuotes-Demo
MetaQuotes Saoftware Corp,

Thera are 4624 servers available
Lize search to find a broker

https://www.samtradefx.com/
Copyright © 2017 Samtrade FX. All Rights Reserved.
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@ Samtrade FX

» Key in “SamtradeFX” in the search bar

Sam X

SamtradeFXLtd-Demo
Samtrade FX Ltd

SamtradeFXLtd-Live2
Samtrade FX Ltd

» Login: There will be two IDs provided to you when you requests for Live
and Demo trading account

» Live Account: Uses real fund to trade (One ID)

» Demo Account: Uses virtual fund to trade

Password: 2 types of passwords provided to you
Master Password: Able to place/execute trade and to monitor account
Investor Password: UNABLE to place /execute trade, monitoring only

V V VY

¢ Master Password will not be provided when you’re applying for copy
trading account, unless upon special request

> Server: 2 types of Servers to select
» Demo Server: SamtradeFXLtd-Demo
> Live Server: SamtradeFXLtd-Live2

https://www.samtradefx.com/
Copyright © 2017 Samtrade FX. All Rights Reserved.
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e Fund Withdrawal Request

@Samlrade FX e @uero- N

& ir

| ) Withdraw Funds v'ﬁ' {rawal History
~— —

Name on Account

Account To Withdraw

imPay™ A 1

Muhdraw Amount uss

Withdrawal Fees ©

Actual Amount Received 5%

Create Withdrawal Request

¢ There will be an impose of 2.5% additional fee charges when a withdrawal
request with no trading activity at all

e After logging into your Backoffice, click on “Withdraw” then “Withdraw
Funds”

e Ensure every of your Bank details is accurate (any inaccuracy of bank details
provided by client which caused BankWire Transfer failure, Samtrade FX
shall not bear any

v" Name on Bank Account (Must be same as National ID which initially
registered with us

v" Bank Account Numbers

v Account To Withdraw: Click and toggle which live MT4 trading account to
withdraw from

https://www.samtradefx.com/
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v’ Current Balance: Request withdrawal amount not exceeding balance
(Indicator) This also varies upon on your free equity (MT4) trading account.

v" Withdraw Amount: Min USD $100
v" Click “Create Withdrawal Request”

Kindly please send an email request if you wish to withdraw to your

personal paypal account after making/creating a withdrawal request*

Checking Withdrawal Request status

it Allate - @ samPay™ =

= I

& i

amRe

o
TR

wards™

Bank Info

thidraw Fu l.. ERwithdrawal History ’

1

Date

withorawal History

‘Withdraw Withdraweal Actual Armount |

Received Rejected Beason

Status

Action

Account Armant Fes

» Click on “Withdraw” then “Withdrawal History”

» See the column under Rejected Reason, Status and Action to know the

status of your requested withdrawal progress

https://www.samtradefx.com/
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e MT4 Trading Account Password Recovery

v’ Login into SamtradeFX Website Backoffice
v" Click on “SamTracks”

v’ Passwords were reflected in “Trading Accounts” box

&

®

SamTracks' sAmFay™

ik

SamBewards'™

srep 1 Stap 2 Stap 3
o

'y & | =
I'\\.
Al Profie [« Quasticanaire (& Fund Accourt

% My Referral Link

Atps v samtradef comiregisterdveir=jefrepngtest

& Download Windows Platform

werification [«

Current Manth: L0 20,00

Previous Month: S0 33,00

A Trading Accounts

Account Account Type | LoginlD  Lewerage Master Fassword Inwestor Fassword Balance
DemoAccowal  Dermo Account | 123456 1:100 123456 123256 LISDr 1000, D060, 00
Lk Acaunt ECH 123455 100 123456 23456 [Bargite]
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Balanea: LIS §00EN Tatal Payouts: LIS 34,00 Wiew Fayouts

Requcst Far Wew Trading Account

Credit Action
UsD Q.00
uso .00 | sl Trading History



https://www.samtradefx.com/

